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Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Richard Hunt OSD Historical Office 

Interviewee: Current Address: 

Mr. Corneleous “Doc” Alexander Navy Annex 

Date of Interview: Place of Interview: 

05 November 2001 Navy Annex, Arlington VA 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; Navy Annex; Marine Corps Command 
Center; memorial 


Interviewee Information: 
Building manager for operations and maintenance (for Navy Annex?). Collateral duty as 
building safety officer. 


Topics Discussed: 


Had been scheduled to go the Pentagon on the morning of 9/11 for a table top exercise 
for a disaster response for the building (not certain from the interview which building he 
refers to). 

His office (in the Navy Annex?) permitted him a vantage point to observe damage to the 
Pentagon immediately following the attack. Immediately sounded the evacuation alarm 
for his building following the attack on the Pentagon. People were moved farther and 
farther away from the building following each threat warning of potential further attacks 
on the Pentagon compound. He was in radio communications throughout the day with 
Major Reed in “master security.” Procured two truckloads of water at nearby Safeway 
with government charge card and provided water to firefighters and others in the vicinity 
of the Pentagon helipad. Also provided water to evacuated personnel from Navy Annex. 
He describes Navy and Marine Corps flag officers re-entering the Navy Annex following 
the evacuation to establish a command center. He describes lessons learned from the 
attack and evacuation: Need food and water; need additional radios; need ID vests for 
coordinating personnel; medicine needed for personnel with special needs (i.e. diabetics). 
He was surprised that there were not military aircraft in the area following the attack. He 
describes seeing a National Park Service Helo over the building following the attack, but 
no military aircraft. 


He described setting up a makeshift memorial on the Saturday after the attack — a place 
where people could place memorials, comments, etc. to commemorate lost colleagues. 


Abstracted by 
CDR John H. Lackie 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 
Hunt 
Interviewee: Current Address: 


John Milton Brady, Jr. 


Date of Interview: Place of Interview: 

05 November 2001 Butler Building 
Number of Cassettes: Security Information: 
N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Threatcon, corridor, inner courtyard, A&E drive, Defense 
Protective Service. 


Abstract of Interview: 


Interviewee Information: 
John is employed with the Department of Defense Safety Office as a Safety 
Technician Investigator. 


Topics Discussed: 
On 9/11, John had just returned to his computer in his office in Room 5E320 and 


read an e-mail referencing the incident in New York, and that the Threatcon at the 
Pentagon was not going to change. While he was standing at his desk, the building 
started shaking, and he moved to the window to see flames coming out of the top of the 
building. Mr. Hilliard, the safety manager stated that there was an explosion and that 
everyone should leave the office. They exited the office and attempted to get out of the 
building and into the inner courtyard. As they went down the hallway, he noticed that all 
the lights were on in the 3™ Corridor. Approaching the 3" and 4" ring at the escalator, he 
looked down the 4™ Corridor and saw smoke billowing up through the hallway. People 
were running up the 4" Corridor, and as he helped one lady who slipped and fell, he 
noticed that the floors were slippery. They went back to the escalator and helped people 
to exit by going down the escalator. At this point, John saw a man with a key unlocking 
the fire doors to the 3 Corridor. As the man started closing them, John told him to leave 
them cracked because there were still people in that corridor trying to get out. 

John returned to the 4" Corridor and helped more people exit the building. After 
helping a LtCol out, he took the officer’s flashlight and returned to get more people out. 
Once the 5" floor 3" Corridor was evacuated, John went down to the 4" floor where he 
ran into Mr. Hilliard. The people on the 4" floor 4" Corridor did not know which way to 


~ L 


go and were beginning to panic. John used his flashlight to guide them to the escalator 
because smoke was coming down the hallway on the 4" floor. 

Going down to the 3™ floor, Mr. Hilliard said he was going to the inner courtyard 
to get an ambulance rescue squad unit to help. On the 3" floor, there were a large 
number of people who did not know what they were going to do. John met Officer 
Donald Brennan of the Defense Protective Service and together they began to get people 
out and down to the 1“ floor. John and Officer Brennan had been police officers together 
before John took his job at the Pentagon. Upon exiting the building at the 1“ floor, they 
had heard that there were people in the A&E drive section from the center courtyard, so 
they went back in to help. At A&E drive, there was a hole in the side of the building with 
smoke coming out of it. Service personnel were crawling inside the hole and pulling 
people out of the building. John and Officer Brennan helped a number of those people to 
the medical personnel. It appeared that the hole was a blown out window, and the people 
coming out were disoriented due to the smoke. Most of the uniformed personnel there 
were Army. Around this time, a rumor began that there was a second airplane on its way 
to the building. Many personnel ran away upon hearing the news. John and Officer 
Brennan stayed to help until there was just too much fire and smoke in the vicinity to 
continue the rescue effort from that position. 

After leaving that position, John met Mr. John Irby, the Federal Facilities 
Director, and informed him that they had gotten people out but had to leave some behind 
as well. At about 1030-1100, John relocated to the heliport since they could not help 
anymore at Corridors 3 or 4. There was a large explosion and John observed that there 
were many fire trucks but no water being sprayed on the building. Because it was a fuel 
fire, they were waiting for the foam trucks to spray the building. John and his group 
formed a line to keep personnel away from the building, telling the military people that it 
was a crime scene and nothing could be touched. Crowd control was the most difficult 
job that day. Many military personnel, especially senior and Flag officers, wanted to go 
back into the building to get their people out. John physically prevented a two-star 
general from entering the building. For identification, John wore an orange flight vest 
borrowed from the Arlington County Fire Department Battalion commander. This was to 
identify himself as a member of the safety team. 

John went home that night and took a shower. He then realized that he had burns 
on his face, so he admitted himself to the hospital. He was treated for 1* and 2™ degree 
burns and possible chemical inhalation. 

John estimates that he helped four people out of the 4" floor, but there were so 
many people on the first floor, it was more like an assembly line, so he just kept people 
moving and tried to keep them calm. He estimates that he and Officer Brennan went 
back and forth into the burning building for about 35-40 minutes, including the time it 
took to exit from the upper decks. The place where they helped extract people from the 
hole in the building was just below the area where the fuel had pooled and was burning. 


Lessons Learned: 

John felt that the people charged with closing the fire doors should not have tried 
to seal people in. Those people could have gotten out, and the effort it took to keep the 
doors open detracted from the rescue effort. He feels that some guidance lighting system 
on or near the floor will help people evacuate better when they are crawling on the floor. 


Fire drills should not be run in broad daylight, but rather at night in similarly dark 
conditions. This would prevent complacency, and provide better overall training. He 
recommends having a station at the end of each floor by the escalators with respiratory 
gear, and having a team in each corridor that will stand by the respiratory gear waiting for 
further information. He believes that it would be helpful to have a group of first 
responders, like the Defense Protective Service, who would provide a safety net to keep 
people away from the building who are not immediately involved with the response. 

This group should be trained in law enforcement. 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Stuart Rochester OSD Historical Office 

Dr. Roger Trask 

Interviewees: Current Address: 

Kathleen Brassell Pentagon 

John Harris 

Date of Interview: Place of Interview: 

01 November 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; graphics; public affairs 


Interviewee Information: 

Brassell is the Director of Graphics and Presentation Branch of the Washington 
Headquarters Services. No biographical information for John Harris is available in the 
interview transcript. 


Topics Discussed: 


Brassell was not in the Pentagon at the time of the attack. All personnel in her 
organization evacuated safely. She phoned into the office via cell phone as soon as she 
heard about the attack on the radio, and told them to evacuate. The office did not know at 
that time what had happened. She estimates is was 10 minutes before the order to 
evacuate came over the office’s speaker system. 

Harris was in Rosslyn at the time at an Executive Leadership seminar. When he found 
out about the attack, he returned by foot to the Pentagon and began coordinating graphics 
support for Public Affairs. He describes how the maps and charts of building damage 
were developed by his office and used during press briefings in the days following the 
attack. 

Brassell describes the various types of graphics provided by her office post-9/11 
including signage to indicate locations for briefings, offices, and other points of interest. 
Brassell’s office developed graphics for the memorial service on October 11. Important 


point: Many of the spellings of names on the casualty list she was given were wrong. 
Many published reports, including newspapers and Army documents has misspellings. 
Her office worked directly with the families to ensure accuracy of all spellings, and as a 


result the graphics office was able to assemble the most accurate list of all Pentagon 
casualties. 


Abstracted by 
CDR John H. Lackie 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewer: Interviewer’s Organization: 
Dr. Richard Hunt OSD Historical Office 
Interviewee: Current Address: 
Mr. Timothy M. Breeden Office of Building Management, Pentagon 
Date of Interview: Place of Interview: 
5 December 2001 Pentagon, Arlington VA 
Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; building facilities; radio communications; traffic. 


Interviewee Information: 
Mr. Breeden was a maintenance mechanic supervisor with the PSSP, part of the building 
manager’s office. No other personal information is given. 


Topics Discussed: 
Mr. Breeden, who was a member of the Pentagon emergency action team, was asleep at 


home in Fredericksburg at the time of the attack. Once he became aware of the attack on the 
Pentagon (via a phone call from his mother), he sped north on I-95 toward the building. He was 
pulled over by a Virginia state trooper for speeding, but once he communicated where he was 
heading and that he was part of the emergency management team, the trooper escorted him the 
rest of the way to the building at speeds of 80-90 mph. He comments on which main Interstate 
highways were closed. After arriving at South Parking, he made contact with his co-workers by 
cell phone and then picked up a two-way radio. 

Initially, Mr. Breeden aided in setting up the emergency command post located in South 
Parking. His duties included aiding Verizon technicians bring in phone lines, erecting barrels 
and jersey barriers for traffic control and operating a fork lift to free a truck that had sunk into 
the soft ground. After the initial set-up of the emergency command post, Mr. Breeden operated 
from the Remote Delivery Facility. He aided in tasks as directed by the Pentagon Building 
Management Office, including cleaning HVAC devices, removing excess fire fighting water, 
water-logged carpet tiles and asbestos related material; and assisting in building a temporary 
morgue. 

Mr. Breeden comments on the problems of the two-way radio communications. There 
were certain areas of the building where the signal did not reach due to thickness of walls or 
other electromagnetic interference. He states that there were times when individuals could not 
be reached due to this radio problem and feels that there need to be improvements made in this 
area. He mentions that “they” (not identified) are working on a new plan for communications, 
possibly involving Nextel cellular phones. 


Abstracted by: 


CDR Kurt Baker 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Richard Hunt OSD History Office - 

Interviewee: Current Address: 

Craig Bryan Federal Office Bldg 2, Navy Annex 
Date of Interview: Place of Interview: 

07 November 2001 Navy Annex, Arlington VA 
Number of Cassettes: Security Classification: 

NA - taken from OSD paper transcript Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; triage; evacuation; lessons learned; DPS; Ft Myer 


Interviewee Information: 

Craig is one of the Engineering Technician Facilities Managers at the Federal Office 
Building (FOB) 2 at the Navy Annex. He works for “Doc” Alexander under the Federal 
Facilities Division, Washington Headquarters Services. His primary responsibility is to 
ensure that the tenant agencies in FOB-2 receive the necessary facility support. These 
organizations include Headquarters Marine Corps, Missile Defense and various other 
Navy organizations. 


Topics Discussed: 
On 9/11 Craig was in a government vehicle at the Pentagon and witnessed the 


plane hit the Pentagon. The plane passed about 20 yards in front of his vehicle and hit 
the building at a point about 50 yards from his position. Even though he saw the news of 
the attack on the WTC before he arrived at the Pentagon, he initially thought the plan was 
making an emergency approach to Ronald Reagan National Airport. Noting that it hit at 
high speed with its engines still full throttle, he saw the immediate affect of the impact 
and its path across the road in the final seconds of flight (e.g., a taxi hit by the plane 
underside and sheared off streetlights and guardrail). The concussion of the impact and 
riding mushroom cloud drove passersby and those in the immediate vicinity to their 
knees, crying and in a state of severe shock. 


Craig immediately returned to FOB-2 to attend to the secondary building 
emergencies there. Besides resetting 30 pull switches for manual alarms, he had to 
ensure that the tenant computer and communications systems were made safe from the 
cutoff of chilled water (chilled water exits the Pentagon via pipe to FOB-2 near the point 
of impact). Upon return to the Pentagon area, he and one other person used their van to 
bring bottled water from the Annex to the injured and other survivors at the makeshift 


trauma station down the hill from the Navy Annex at the overpass. At this point DPS 
was warning about another plan headed toward DC at high speed. 


Arlington Cemetery became a staging area for the Pentagon evacuees who, as 
events proceeded, sought refuge also within the Fort Myer compound adjacent to the 
cemetery. Craig helped many of these get over the wall into the cemetery area. Fort 
Myer security patrols prevented personnel from entering Fort Myer based on heightened 
security concerns. For the balance of the day up until about 8 PM, Craig used the van to 
shuttle people around the various response stations based on seeking people with skills 
such as CPR or ability to manage helicopter operations at the ground. 


With no access to cell phone service, Craig had some difficulty notifying his 
family members that he was safe. This included an ex-wife with his two daughters in 
Virginia Beach and his current wife on active Army duty at Fort Jackson and a dependent 
son in high school in the local area. His concerns for personal safety were heightened but 
he felt that flying on commercial airlines would be safe given the increased security 
posture. 


Abstracted by: 
CAPT Wayne Cliburn 
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Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 
Diane T. Putney . 
Interviewee: Current Address: 

Michael Bryant 


Interviewee Job Title: 
Pentagon Building Manager 


Date of Interview: Place of Interview: 

31 October 2002 Pentagon 

Number of Cassettes: Security Classification: 
N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Pentagon; Terrorist Attack; Building Utilities; Pentagon 
Emergency Response; Damaged area utilities isolation 


ABSTRACT OF INTERVIEW 


Michael Bryant is the Pentagon Building Manager. His responsibilities center primarily on the 
operations and maintenance of the Pentagon and associated grounds. When the plane hit the 
building Mr. Bryant was in the front of the facilities office (near the cafeteria), he doesn’t recall 
feeling the impact or hearing anything. He discusses the set up for emergency response by 
department, Defense Protection Services takes the lead role and coordinates with Arlington 
County Fire and Rescue. 


The building operations command center was in wedge one and lost power with the rest of the 
wedge when the plane hit. Normally able to centrally control many of the building functions 
from the operations command center, coordination of systems operations (fans, water, electricity 
etc.) was done manually with two-way radio communications. When the plane hit it damaged 
some of the large water pipes supplying water for the for the heating and refrigeration plant in 
addition to damaging a utilities vault and destroying the emergency systems temporary 
generator. The loss of the generator resulted in the loss of the fire alarm system, firefighting 
water system pumps and emergency lighting. The plant was unable to keep up with the water 
loss resulting from the pipe ruptures, continued water loss would result in a plant shut down 
which would in turn would result in the loss of air conditioning. The air conditioning loss would 
seriously impact the communications and computer rooms as the equipment overheated. The 
Pentagon’s utilities are run by wedges, almost compartmentalized. It is possible to isolate a 
wedge’s utilities and continue to provide the remainder of the building’s requirements. Isolation 
of the impacted areas water systems was accomplished by closing off the valves controlling 


water feed to the impact area. In-house electricians shut down the electric vaults but were unable 
to secure all electrical sources due to back-up battery banks for some of the computer systems in 
the impact area. 


Mr. Bryant also discusses the structure of the emergency response team with the fire department 
etc, and the establishment of the command center for responders. He does not believe the 
firefighters did a “very stellar” job in fighting the fires, specifically in their handling of the fires 
in the roof of the building. 


Mr. Bryant and his team manned the Joint Operations Center at Fort Myer on a 24/7 basis for 
three to fours weeks and coordinated needs with the on scene responders. Some of the additional 
support they provided was Port-a-Johns, emergency lighting and cleaning contractors. 


Abstract Developed by: CDR Torma 19 Oct 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Alfred Goldberg OSD Historical Office (?) 

Dr. Rebecca Cameron 

Interviewee: Current Address: 

Dr. Stephen A. Cambone Pentagon 

Date of Interview: Place of Interview: 

08 July 2002 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; ECC; NMCC; SECDEF; ROE; rules of 


engagement; 


Interviewee Information: 

Currently serves as Director, Program Analysis and Evaluation, Department of Defense. 
At the time of the attack, he was assigned as Principal Deputy Under Secretary of 
Defense for Policy. 


Topics Discussed: 


There had been no discussions at his office prior to 9/11 about the possibility of an attack 
on the Pentagon. Primary focus was threat of terrorist incidents overseas. 

He spent the day of 9/11 with Secretary Rumsfeld in the Executive Support Center 
(ESC), then later in the NMCC. After the second plane hit the WTC, but prior to the 
Pentagon Attack, he “saw Admiral Giambastiani and told him he needed to get the 
secretary of defense out of the building.” He was in the ESC when the Pentagon attack 
occurred. Immediately after the attack, he turned to “Doc Cooke” and “asked for the 
building to be evacuated and also locked down.” 

He describes immediate action taken by SECEF and CJCS in the moments following the 
attack: Change to DefCon; called the Russians to request that they stand down air 
exercises they were running (went through embassy for this); established comms with the 
president to set rules of engagement. Describes conversation with President when the 
President was at Offutt. 

Describes going with SECDEF to a meeting with the President at the White House 
around 2100 on 9/11. D 

Discusses the roles played by several DoD staff personnel, in particular Lisa Bronson and 
Kathy Condon. 


Very quickly after 9/11, he returned to his primary duties in the area of DoD 
Transformation. 


Abstracted by 
CDR John H. Lackie 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Diane T. Putney OSD Historical Office 

Interviewee: Current Address: 

Mr. Steven Carter Office of Building Management, 
Pentagon 

Date of Interview: Place of Interview: 

19 November 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; building damage; electrical systems; chilled water systems; steam 
systems; building construction. 


Interviewee Information: 
Mr. Carter was the assistant building manager for the Pentagon. No other personal 
information is given. 


Topics Discussed: 
Mr. Carter was in the Building Operation Command Center (BOCC), near the 


impact site, at the time of the attack. Having already initiated certain security precautions 
after viewing the WTC attacks on TV, he felt a large boom followed by many fire alarms 
coming into the BOCC. Stepping into the hallway, he immediately saw light smoke, and 
moved off in the direction of the impact to ascertain the damage. He then moved through 
the affected area (as much as possible given the heat and smoke) and eventually made his 
way to the center courtyard where he established contact with the Arlington Fire 
Department’s Incident Commander. He talks about how after 11 September, the BOCC 
was relocated to Fort Myer and how he and his staff were able to control, remotely, 
systems in the Pentagon. 

Mr. Carter describes in detail efforts to isolate the damaged Wedge 1 in respect to 
electrical service, chilled water service and stream service. He tells of the methods that 
his team used to overpressurize parts of the building to prevent smoke from spreading 
throughout. He also illustrates measures taken to keep services active to parts of the 
building that were undamaged by the attack. He makes it clear what he and his staff did 
to allow the building to be open for business on the morning of 12 September. Finally, 
he speaks of the difficulties experienced and lessons learned from the attack, such as 
breakable and releasable windows, ability to remotely control systems, the difficulty of 
fire equipment entering the building, etc. He credits the building designers for the fact 


that despite the damage suffered, not more people died. He also discusses planning that 
his staff had conducted over the previous several years. Even though they had never 
contemplated an attack such as this, they had practiced numerous emergency scenarios. 
That couple with the fact that they had had to deal with a minor fire at the end of August, 
allowed them to respond to the attack in a quick and effective manner. 


Abstracted by: 
CDR Kurt Baker 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 
Diane T. Putney OSD Historical Office 
Interviewee: Current Address: 

Mr. Alton Cheaves Real Estate and Facilities — 


Information Technology (RE&F-IT) 
Division, DoD, Pentagon 


Date of Interview: Piace of Interview: 

31 October 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Hoopii; Pentagon; Terrorist Attack; 11 September 2001; equipment damage; triage; 
evacuation; IT; computers; networks; assessment. 


Interviewee Information: 
Management Analyst with the Information Technology Division. 


Topics Discussed: 


On 9/11, he was located in Pentagon, room 3A669. Following the attack on the 
Pentagon, he ordered personnel out of the RE&F-IT Division spaces and to follow the 
evacuation route. An emergency procedure plan had just been prepared for his Division. 
Although it had not yet been distributed, personnel were aware of the designated 
evacuation route. His wife was employed by Personnel and Readiness, in the next 
corridor, but she had a dentist appointment that morning and was not in the building. 

He observed “heroic” efforts of DPS “Officer Hoopii” but did not elaborate on these 
efforts in the interview. 

Following the attack, he proceeded to the Child Development Center and offered 
assistance in evacuating the children, but that last of the children were already in the 
process of being evacuated. 

He described extensive damage to the equipment storage room, 1D513. A large amount 
of IT equipment was stored in that room, which was completely destroyed. “The wing of 
the plane went through the room.” He estimated equipment damage of approximately 
$260,000 in that room alone. 

No personnel in the RE&F-IT Division were injured in the attack. 


He discussed the damage assessment on 12 September and efforts to relocate his division 
into new temporary spaces. He discussed network servers and reconfiguration of IT 
equipment needed to restore connectivity to remote offices. 

He discussed the support provided to his office in equipping the JOC at Fort Myer. 


Abstracted by 
CDR John H. Lackie 
19 October 2002 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 
Dr Alfred Goldberg 

Dr Rebecca Cameron OSD Historical Center 
Interviewee: Current Address: 


Victoria Clarke 
Assistant Secretary of Defense for Public affairs 


Date of Interview: Place of Interview: 

July 2, 2001 Pentagon 

Number of Cassettes: Security Classification: 
l Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Building Operations Command Center (BOCC); Building 
Management Office 


The discussions began with questions regarding what the Assistant Secretary was 
trained/briefed on in terms of crisis management and terrorist attacks. She had very high- 
level informal briefs, nothing specific or dealing directly with an attack on the Pentagon. 


Once appointed, she immediately talked to all her living predecessors. Still, the subject 
of terrorist attacks never came up. 


The NATIONAL MEDIA POOL is a cooperation/collaboration of the Pentagon Office of 
Public Affairs and representatives of the major news media. It was established to cover 
stories that media might not have access due to geography or safety. The Pentagon 
facilitates deployment of a national media pool of 10-12 representatives of the media — 
newspaper, TV, photographers, etc. The military escorts and transports the media. 


The Secretary had just started 4 months prior, and had only given her first press briefing 
on 9/4/01. She was in her briefing room with the senior staff discussing the day when 
they saw the news of the plane hit the first tower. She immediately called Larry Di Rita, 
the special assistant to the Secretary. While on the phone, the second plane hit and they 
knew it was a terrorist attack. They headed for the Secretary’s office. 


They told Secretary Rumsfield what had to be done right away, cleared his calendar and 
got the Command Center up and running. Talk was already centered on the Al Qaeda 
network being responsible. Possible Washington targets were being assessed when they 


heard the boom and felt a thump, but dismissed it as a car bombing. They were 
concerned about the number of planes still in the air. Rumsfield went outside to assess 
the situation and returned approximately 20 minutes later, explaining a jet liner had hit 
the Pentagon. 


The Secretary became the center of activity the rest of the day. They stayed in the 
command center despite smoke filling the rooms. It became an information gathering 
exercise. There was no process just quick scribbles and nods of approval. Rumsfield 
was multi-tasking and multi-dimensional. He was putting together plans for moving 
forward while working on the response to the issue at hand. 


They were constantly getting updates on the building and casualty status. The Secretary 
wanted to remain in the Pentagon so that he could communicate with the President, the 
Whitehouse, the CIA and the FAA. 


The phones were operating in the Command Center and the Assistant Secretary was able 
to communicate with her Senior Staffers who were set up at the Citgo by the Navy 
Annex. They toured the perimeter in the afternoon and got an up close look at the 
damage. It appeared far more that the initial look when Rumsfield was out at the impact 
site. 


Rumsfield, Myers, Warner, and Levin held a briefing in the Pentagon to assure the world 
that the build was intact and functioning. ALL BRIEFINGS ARE DOCUMENTED ON 
DEFENSE LINK. 


The maintenance staff remained in the building to do whatever could be done to keep 
things up and running. 


There was a high interest in both the status of the building/casualties and the fire fighting. 
On Thursday night she remembers hearing someone say, “the building is on fire again”. 
Updates were sent to the command center by Arlington Fire Department and from the 
military. 


It was decided to filter all information with an emphasis on sensitivity. They tried to 
contain as much information as possible. Family visits were arranged and congressional 
visits set up through Ms. Clarke. They quickly found their role was that of first defense. 
Escorted tours went 24/7 for the first few weeks after the attack. The FBI then took 
charge declaring it a crime scene. 


An estimated 18,000 of 23,000 reported for work the on 9/12/01. They had to walk, ride 
bikes etc, to get to the building due to security. 


The extraordinary thing was that everything worked, the communications, the video 
conferencing and the central building core. The other was that all the key players were 
calm, non-emotional, matter-of-fact and very businesslike. 


As the military response began to formulate, communications with our allies picked up. 
It was imperative that the military be kept safe while executing the DOD plan. It became 
a balancing act. The media always wants more but Ms. Clarke had a responsibility to the 
military. They had weekly news bureau meetings. 


His peers and staffers criticized Rumsfeld for doing the briefings, but the media loved 
having access to the leadership. 


It was very important in this information age that we get the word out to the world. 
Having the Deputy doing briefing for the overseas market did this. 


The press insisted on briefings everyday regardless of the information. Rumsfeld agreed 
instead of fighting them. 
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Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Richard Hunt OSD Historical Office 

Interviewee: Current Address: 

Mr. Ronald Dixon Office of Building Management, 
Pentagon 

Date of Interview: Place of Interview: 

7 November 2001 Navy Annex, Arlington VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; water supplies; evacuation; medevac, transportation. 


Interviewee Information: 
Mr. Dixon was a maintenance work inspector for the Office of Building Management. 
No other personal information is given. 


Topics Discussed: 
Mr. Dixon was inside the building talking with contractors when the attack on 


9/11 occurred. It is apparent that his building is not the Pentagon, however his building is 
not identified in the interview. When the attack happened, the alarm in his building 
sounded and the building was evacuated. He feels that the building was evacuated 
smoothly, however there were some difficulties with handicapped people, as well as 
employees in secure areas who spent time securing classified documents before leaving 
the building. Mr. Dixon was involved in transporting a water that was stored in his 
building to the Pentagon site, as well as in transporting and setting up portal-potties for 
the rescue workers. He was also involved in aiding the movement of injured people to 
the temporary helicopter landing areas that had been set up for medevac purposes. His 
office went to supermarkets to buy water to take to the site for rescue workers 

At the time of the interview, Mr. Dixon felt as if things had still not gotten back to 
normal. People were still jumpy at the sound of airplanes taking part in Arlington 
Cemetery flyovers. 


Abstracted by: 
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Interviewers: Interviewer’s Organization: 
Alfred Goldberg 

Stuart Rochester 

Interviewee: Current Address: 


Lawrence Di Rita 


Interviewee Job Title: 
Special Assistant to SECDEF 


Date of Interview: Place of Interview: 

27 June 2002 Pentagon 

Number of Cassettes: Security Classification: 
N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Pentagon; Terrorist Attack; Site R; National Military Command 
Center; Homeland Defense; Communications 


ABSTRACT OF INTERVIEW 


Lawrence Di Rita is the Special Assistant to Secretary of Defense Rumsfeld. He was in the 
Executive Support Center when the plane hit the building and heard and felt the crash. His initial 
thoughts were that a truck bomb had exploded outside the building, partially due to reports of a 
car bomb by the State Department. The meeting he was in paused immediately after the crash, 
but then kept going focusing on the events in New York and the flow of information from the 
National military Command Center. Di Rita accompanied Wolfowitz to Site R to get the Site 
going, they then returned and continued working at the NMCC and the Executive Support Center 
participating in tele-conferences until forced to leave due to smoke. He says there was a general 
understanding that that this was a major terrorist incident and that Al Qaeda was the prime 
suspect. Everyone involved was working with the clear understanding that there was no choice 
but to respond the attack in a “very dramatic way.” Di Rita and the secretary put together rough 
sketches of the budgetary requirements to prosecute a war while flying back from Site R. 


Di Rita was not very impressed with the facilities at OSD and NMCC. There was effort to make 
the NMCC something that would be more usable as well as fixing the alternative sites that had 
suffered due to years of disrepair. Di Rita also talks of the impact on the renovation with the 
attack driving a review of the functional set-up and the way the building is divided. SECDEF 
challenged people to think differently about the plans and to not let the current momentum guide 
their thinking. 
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The attack occurred two weeks after the Quadrennial Defense Review was published. In the 
QDR it was asserted that homeland defense is the most important priority in the DOD, the attack 
accelerated the thinking along those lines. SECDEF also pushed the staff to “Think about the 
next one, and put yourself a point beyond the next event-and think back what you wish you had 
done-now, knowing with certainty there will be another event.” Some of the changes occurring 
included the upgrading of the Federal Civil Service level of recruits for the police force in the 
Pentagon, Capitol and Park Police along with establishing the Air Marshals. 


He briefly discussed the middle defense program in response to a question about fundamental 
changes in the direction DOD was going. His point is that we might not be catching enough in 


the program as it doesn’t provide much focus on non-ballistic missile threats. 


Abstract Developed by: CDR Torma 19 Oct 2002 


Naval Historical Center 
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Interviewers: Interviewer’s Organization: 

Diane T. Putney OSD Historical Office 

Interviewee: Current Address: 

Michael Dooley 

Date of Interview: Place of Interview: 

05 December 2001 Pentagon Locksmith Shop, Rm. 1B256 
Number of Cassettes: Security Information: 

N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: South Parking, ADA, Wedge 1, I-395, Eads Street, MC2, 
MC3, GSA, Jaws of Life. 


Abstract of Interview: 


Interviewee Information: 

Michael provides security services to the Office of Secretary of Defense’s offices 
in the Pentagon as well as in numerous other locations, such as Crystal City and Rosslyn. 
His primary responsibility for the renovation side of the Pentagon has been ensuring all 
locking devices going on the doors meet security requirements and ADA requirements 
for the Handicapped and Disabilities Act. 


Topics Discussed: 
On 9/11, Michael was completing final installation of lock in the renovated area 


of the Pentagon before tenant move-in. He was in an office on the A&E drive near 
Corridor 2, watching CNN on the office TV before going over to Wedge 1 as the plane 
hit the building. The airflow down A&E drive, which runs right outside the office’s back 
doors, almost took the doors off. He opened the doors to see what was going on and 
there was smoke coming around the corner and a mass of people running down A&E 
drive from the newly renovated area in order to escape via the entrance of the drive into 
South Parking. Michael figured from the earlier events of the day that a plane had hit, 
and people running down the hall were saying that it was a plane. Out the back doors and 
to the left was the main entrance into A&E drive from South Parking, and that is where a 
Defense Protective Service (DPS) officer was directing everyone, preventing them from 
going to the center courtyard. Michael checked the Army Graphics and Army Locksmith 
offices to make sure everyone had evacuated, but they had already left the area, so he left 
the building with everyone else. After reaching South Parking, everyone from his office 
were accounted for except the Army locksmith, who was in Wedge 1 doing some lock 
work. When the plane hit, he left his tools and evacuated. It was 1900-2000 that night 


before Michael found out that the locksmith was all right. Initially, Michael went across 
South Parking to the perimeter fence between the building and I-395, but due to the mass 
of people he moved to Eads Street and set up an area to assist people by notifying their 
families until about 2300 that night. 

The next day, Michael returned to the Pentagon to secure a number of areas that 
were opened up during the initial evacuation by the fire and rescue agencies. Some doors 
were knocked off and some had holes knocked in them, and Michael and his team were 
repairing what they could. The building was mostly vacant, and South Parking had been 
locked down. Nobody could get their cars in or out of the lot. They got in touch with 
External Security Branch to help relocate people outside the building. This branch is 
another office under Defense Protective Service. They would take over some offices in 
another building, such as Crystal Gateway One, and make them external offices for the 
Pentagon. That branch handles all the subsequent security concerns like perimeter 
security, locks, and alarms. Michael’s team also outfitted MC2 and MC3 (across from 
Presidential Towers) in Crystal City with cipher locks and other security devices on 
Sunday. This building was being vacated by the Navy to be turned over to the GSA, but 
due to the attacks, the started moving people back into the spaced immediately. After 
completing this, they went back to the Pentagon to secure the doors standing on the 
perimeter side of the crash site. These were stairwell doors and needed to be secured so 
that nobody could access the crash site. 

Later, Michael was called to the incinerator to open a number of safes that were 
damaged by the blast and fire. The incinerator was the place that DPS took safes that 
they could identify, because it was a secured and controlled environment and it had a 
vault where loose materials could be locked up to meet DIA standards. This also turned 
out to be a very good place to operate, since there was heavy equipment available to lift 
and move the safes. Initially there were 80 safes, but the number eventually grew to over 
300. The damage inside the safes varied. Some objects were unscathed, some paper was 
singed around the edges, and some contents were merely a pile of fine ash. Some of the 
safes actually erupted into flames when they were opened. About 10-20 of them were 
still on fire and had to be extinguished a week after the attack. 

On the outside, most of the safes were so badly burned that the handles and dial 
were melted right off. Some of the safes could be drilled or sawed open, but the drawers 
could not be pulled out due to the tracks being melted away. To get these drawers out, 
Michael borrowed the Jaws of Life from the fire department to spread the outer shell 
enough to pull them out. That day Michael ordered and bought a set of Jaws from a 
distributor in Gainesville, VA. The man who sold it to him personally delivered it and 
trained him on its use. He also loaned Michael an extra hydraulic pump so they could use 
two Jaws at one time. Michael came up with the idea of the Jaws of Life out of necessity, 
but it worked well by spreading the two vertical walls of the safe enough to pull the 
drawers out. He estimates that 50% of the recovered material from the safes was useable 
and 25% of the useable material was undamaged. Many times the damaged papers would 
disintegrate to the touch, so if the safe had a Standard Form 702 inside telling whose 
material was in the safe, Michael would simply contact that office. Michael worked 
every day for 3 weeks, about 6-8 hours a day before all the safes were opened. He was 
helped by Mr. John Buckowski, a contractor, to his office. 


Newer safes are not necessarily fireproof. Michael stated that only the older safes 
are fire rated, but since they are so heavy, the government stopped buying them as the 
weight load and distribution started becoming a problem in the outside buildings such as 
in Rosslyn. Government safes have government rated locks, which cannot be 
manipulated, or cracked. The X07 and X08 locks are electronic, which means the proper 
combo will send an electric pulse to a motor. Once the motor turns over a certain 
position, the lock then becomes mechanical. Normally, Michael would crack a safe by 
taking the dial off and drilling holes in specific places. He could not do this with any of 
the safes he saw after the attacks. By the second day of cutting open the safes, he tried a 
method of using a circular saw to cut two 10-inch gashes into the drawer head, about 2- 
inches deep into the drawer itself. He enjoyed doing this, but it required more protective 
gear due to the sparks that flew during the operation. 

When Michael was not working on the safes, he often returned to the renovation 
site to install locks and provide any other support that he could with the ongoing 
reconstruction. 

Lessons Learned: 

The Jaws of Life were a lifesaver. 

The Pentagon needs a better evacuation plan. The reason his men left South 
Parking was that there were too many people in the area. Everyone needed to get further 
away from the building, which would have helped the fire and rescue teams do their jobs 
better. 


Naval Historical Center 
Oral Interview Summary Form 


Interviewers: Interviewer’s Organization: 

Dr. Alfred Goldberg OSD Historical Center 

Dr. Roger Trask OSD Historical Center 

Dr. Rebecca Cameron OSD Historical Center 

Interviewee: Current Address: 

Rich Fitzharris 

Date of Interview: Place of Interview: 

December 12, 2001 OSD Historical Office 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 
Subject Terms/Key Words: PENREN; original construction of the Pentagon; 
Abstract of Interview: 


Interviewee Information: Mr. Fitzharris was the Chief of the Operations Group in 
charge of all construction projects at the Pentagon. He works for Mr. Sullivan and Mr. 
Evey. Dave Gabel was the team leader for Wedge One; Brian Dziekonski for the RDF; 
Ken Catlow for the basement, and Chuck Malacarne at the Metro entrance. Jack Kelly 
and Kilsheimer and Will Colston are doing the reconstruction and they interact 
frequently. 


Topic Information: The complex he works out of was in North Parking. He heard the 
explosion and ran down the highway toward the site of impact. When he arrived the 
heliport was still standing with glass in place. He saw that the truck wasn’t in good 
shape, that the overhead door was blown off the fire station but the glass upstairs was 
okay. The fire chief from Fort Myer told him later that one of the firemen was burned 
but was okay, and that the two soldiers in the tower were OK but shaken up. The thicker 
windows in the tower helped, because a fragment did go through, but was too high up to 
hurt anyone. The fire station is just below the helicopter tower. There was a VIP lounge, 
a kitchen, and the fire area. The firemen got down on the other side of the truck and were 
safe. Although the plane was massive, the truck was enough to take the force. 


Construction of roof. Mr. Fitzharris was on a gurney team and then to the command 
center tent. He spoke with the fire chief and told him how the roof was built. If it got hot 
it would burn all the way around, because underneath the slate is 1x6 wood over 4x4 
roofing wood. He spoke of a wooden catwalk in the attic that under pitched portions of 


the roof went completely around it. Old and unsafe to walk in. The entire roof is going 
to be replaced, perhaps with imitation slate, over a metal-type frame. 


Procuring materials. There were two construction teams in the area. AMEC, the 
contractor for Wedge One, brought in larger backhoes, track vehicles, and cranes. He got 
new dumpsters for the FBI and lights for night work. (He submitted a list of everything 
he ordered to the interviewer.) The FBI came to his group for everything they needed. 
FEMA was not on board yet and the FBI was not set up for the massive crime scene. 
AMEC used a contractor named Fachina who procured “an unbelievable amount of 
equipment.” 


Damage to building. The fire department used AMEC’s drawings to determine which 
columns were missing. Mr. Fitzharris is an electrical engineer, not a civil engineer, and 
he had debates with Fairfax County and Rescue over the security of the structure. He 
believed that the debris that had fallen was forcing the building to stay up, and so they 
shored it up, going in from the outside, shored up again. He and his people set up on the 
heliport at first, sat their drawings on some plywood and worked there for about three 
days. They then moved into a tent that was set up farther back along the perimeter. 

By the 16" or 17" they were going in to rip out dry wall, get the windows out and start 
the dehumidification process. The FBI put up orange fences to mark the crime scene area 
and keep people away from the body parts. Every couple of days the FBI would declare 
an area cleared, change the crime scene, and turn the cleared area over to his group. 


Water and windows. Masonry Arts took out some of the new windows. They just 
wouldn’t break. They tried to secure the water (sprinklers) but couldn’t get it all shut off. 
By the second day the water was 8-10 inches deep in places. They put some holes in the 
floor for the water to drain. The FBI was worried about preserving the scene, but they 
knew the water was a problem due to weight. The bodies were still inside, and the FBI 
was mapping their location prior to removing them. 


The Marine flag. The first night around 2 am he, an Army sergeant major, a lieutenant 
colonel and a major put the marine flag up. Two marines and two Army personnel 
placed the flag up on the fire truck. Sometime during the night they took that flag down 
and stuck it up on the roof with the basket. That was replaced later by the firemen’s flag. 


Involved in the removal of classified material from the 5" deck where the building 
broke. _ Three safes later dropped out of the building. They were taken to the heating 


and refrigeration plant and placed in a secure area. 


Singleton Electric. Outside the point of impact was a generator and next to it back up 
power for Wedge One and the heliport. The plane hit that and right in front of it was 
Singleton Electric’s trailer. 
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Interviewers: Interviewer’s Organization: 
Dr. Alfred Goldberg OSD Historical Office 


Dr. Diane Putney 
Dr. Rebecca Cameron 


Interviewees: Current Address: 

Dr. Georgine Glatz UNK 

Date of Interview: Place of Interview: 

07 December 2001 UNK 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; structural engineering; renovation; 
shoring; damage assessment; PENREN 


Interviewee Information: 

Glatz is a structural engineer with responsibilities associated with the Pentagon 
Renovation Project. Her specific title and duties are not spelled out in the interview 
transcript. 


Topics Discussed: 


Extensive discussion of the pre-9/11 renovation and the design of windows and fire doors 
in the Pentagon. She discusses the issues posed by the fire door design and how it 
affected the evacuation of the building on 9/11. 

Interesting side comment on page 2 indicating that “bombs” were exploded inside the 
Pentagon building, but that there has “not been much talk about it.” 

Discusses her concerns about the qualifications of the contractor selected to assist in the 
shoring and recovery efforts in the early hours after the attack. “I was told the within five 
minutes [Allyn] Kilsheimer got a $15 million contract to assist us in the rebuilding and 
recovery efforts.” 

Expresses her frustration that, despite her exceptional credentials in structural 
engineering and her position in the PENREN leadership, she was not consulted for 
several days in any of the decisions or even allowed in to observe the damaged areas or 
provide advice. She attributes her being frozen out of this process to her being a woman 
and to the politics associated with her prior recommendations not to award work to 
Kilsheimer for other projects. 


She describes in interesting, analytical detail the damage to the building from a structural 
engineering perspective. 

Glatz mentions that she was working, at the time of the interview, on a substantial report 
detailing structural improvements to the building that could reduce some the risk of 
damage from interior and exterior blasts. The report addresses improved interior layout 
and design to mitigate fire and associated safety hazards. 
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Interviewers: Interviewer’s Organization: 

Richard Hunt OSD Historical Office 

Interviewee: Current Address: 

Steven L. Godfrey Navy Annex 

Date of Interview: Place of Interview: 

07 November 2001 Navy Annex, Arlington VA 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; water; chilled water; Navy annex; 
evacuation 


Interviewee Information: 
Godfrey is an “estimator” at the Navy Annex Building. 


Topics Discussed: 


Godfrey was in his office at the Navy Annex at the time of the 9/11 attack. After the 
Pentagon was hit, he pulled the fire alarm and gave the order to evacuate the Navy 
Annex. He describes how he and his team provided water to evacuated personnel and 
emergency response teams on 9/11. 

He discusses the method used to evacuate the Navy Annex and how they were able to 
ensure all personnel had evacuated the building. By his account, the Marine Corps 
Command Center remained manned in an uninterrupted fashion despite the evacuation of 
the rest of the building. 

He describes the use of Motorola radios for emergency communications, and his 
intentions to purchase Nextel phones for their personnel. The Nextel phones provide 2- 
way radio (long-range) capability in addition to cell phone connectivity. 

He describes the loss of chilled water in the Navy Annex on 9/11 and the impact that had 
on the air conditioning system. 

He credits his prior military experience with helping him to react in a calm and helpful 
way in the immediate aftermath of the attack. 

He talks about his assignment as “roof security” at the Pentagon in the days following the 
attack. This was “escort duty” for contractors and other un-badged personnel. 


Abstracted by 
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Interviewers: Interviewer’s Organization: 

Diane T. Putney OSD Historical Center 

Interviewee: Current Address: 

Kathryn Greenwell 

Date of Interview: Place of Interview: 

November 9, 2001 Pentagon 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Building Operations Command Center (BOCC); Building 
Management Office 


Interviewee Information: Ms. Greenwell works as a work authorization clerk with the 
BOCC; answers trouble calls; monitors building systems. It is a 24-hour a day, 7 day a 
week operation. Normally the center is staffed with two operators and one mechanic. 


Topics Discussed: 
Prior to September 11" the Building Management Office and DPS had worked on an 
evacuation guide. This was the only crisis action plan she was aware of for the building. 
(She is not a planner, but a typist.) 


On September 1 po after the second WTC tower was hit, the first phone call was to their 
maintenance dept to start closing up all of the mechanical rooms, locking down. They 
were in 1A336 when the plane hit. Hundreds of fire alarms went off at once. She heard 
the alarms in Wedge one and also saw and heard them from the desktop monitor that is 
usually running. They brought up Metasys, the control system in the building. They can 
look at air handlers in the building, temperatures in the rooms, and control of air. They 
set air barriers to help keep smoke from going around the building, and that can be done 
from her office. They manipulate the ventilation system to control the flow of air either 
into or out of aspace. They lost connectivity for Metasys and were forced to take 
laptops and go elsewhere to manipulate the system. 


At some point in the day power was taken down in the building. Their electrical men 
disabled the electro-vaults for safety. When they took down power in the BOCC, they 
had been working for one hour and forty minutes since the plane hit, answering phones. 
They received several calls reporting people were trapped in spaces and radioed that 
information. After their power was killed in the BOCC, they went out to the center court 


to continue to work. Steve Carter, the assistant building manager, reported to the fire 
chief to assist as incident commander. 


People started to go back into the building on September 13". They were handling 
questions such as “My room has been destroyed. Where do I report to work?” 


Abstracted by: 
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Interviewers: Interviewer’s Organization: 

Diane T. Putney OSD Historical Office 

Interviewee: | Current Address: 

Mr. John F. Irby Federal Facilities Division, 
Washington Headquarters Services, 
Pentagon 

Date of Interview: Place of Interview: 

19 November 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; building damage; recovery efforts; immediate response; chilled water. 


Interviewee Information: 
Mr. Irby was the Director, Federal Facilities Division, Real Estate and Facilities 
Directorate, Washington Headquarters Services. No other personal information is given. 


Topics Discussed: 
Mr. Irby was sitting at his desk in the Pentagon at the time of the attack. He heard 


a thump at the point of attack and thought that it was a cart going over an expansion joint, 
soon after that a co-worker came into the office with the news that the building had been 
hit by a plane. He recounts that he moved to the center courtyard, then to the parking lot 
to survey the damage to the building. He describes the primary problem of the loss of 
chilled water, due to the severing of major pipes, and its importance to the computer and 
communications systems in the National Military Command Center, as well as the Army 
and Air Force Command Centers. He estimates that chilled water was interrupted for 
about 25 minutes, not enough to affect the equipment. He also goes on to detail the 
problem of smoke spreading throughout the building and the efforts of his staff to adjust 
ventilation systems to contain it. 

Mr. Irby describes the 2000 meeting on the evening of 11 September where the 
decision was made to open the building for business on the morning of the 12". In his 
view, the decision was made to send a signal to the public that the DoD was open and 
operating. He felt that if this had been another building that had suffered this sort of 
damage, the Arlington County Fire Department would have shut it down; however under 
the circumstances, the fire department raised no objections. 

Mr. Irby credits the mitigation of damage and the speed of getting much space 
back into operating condition to the professionalism of the mechanics and engineers on 
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his staff. He points out that often on the 1 1", there were no specific orders to do certain 
things, but that members of his staff were well trained and knew intuitively what had to 
be done. 


Abstracted by: 
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Interviewers: Interviewer’s Organization: 

Dr. Alfred Goldberg OSD Historical Office 

Dr. Diane Putney 

Stuart Rochester 

Interviewees: Current Address: 

John Jester Pentagon 

Date of Interview: Place of Interview: 

19 October 2001 UNK 

Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; DPS; Hoopii; JOC; incident response; 
lessons learned; FBI; Secret Service; communications 


Interviewee Information: 

Jester was Chief of the Defense Protective Service on 9/11. Responsible for safety and 
security of personnel in the Pentagon. Areas of responsibility include all elements of 
security from physical security to information security. 


Topics Discussed: 


Jester states in the interview that DPS had “always thought about a plane hitting the 
Pentagon.” 

Discusses his initial responses to the attack, observations of the impact site. 

Describes how one of his alarm installers (a contractor) was killed in the attack while 
taking a smoke break. “There were two of them standing out there, and one guy went 
inside. The other guy said that he was going to stay a little bit later. So that day they 
couldn’t find him. We found out later that he was killed.” 

Discusses the high-level coordination that occurred between the heads of the various 
agencies involved (police, DPS, FBI, fire departments, etc.). 

Describes how it was determined to establish the JOC at Ft Myer. The FBI has already 
planned to have a JOC at Ft Myer that week in anticipation of upcoming IMF protests, so 
equipment and space at Ft Myer was already available for that purpose. 

He describes the distinction between the Joint Operations Center at Ft Myer, and the 
Incident Center at the crash site. 

Discusses the heroic action of DPS Officer Isaac J. Hoopii. 
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Discussion of security at the incident site, badging of personnel for access to the impact 
area, communications support provided by the Secret Service. 

Discussion of classified material recovery and security. 

Discussion of Jesse Jackson’s visit to the crash site and with the families. Reaction of 
various senior military and DoD personnel to the Jackson visit. l 

Relationship between MDW and WHS in the days following the attack. 

Describes the training received by DPS officers and he provides his personal assessment 
of the manning issues facing DPS and the limited value of contract security personnel. 
His reactions to the limited press given to the heroic actions of the DPS. Mentions how 
he was able to ask Rumsfeld to specifically mention DPS during the October 11 
memorial service. 


Abstracted by 
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Interviewers: Interviewer’s Organization: 
Dr. Ronald Landa OSD Historical Office 


Dr. Rebecca Cameron 


Interviewee: Current Address: 
Mr. Allyn Kilsheimer 


Date of Interview: Place of Interview: 

29 October 2001 OSD Historical Office, Rosslyn VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: Pentagon; Terrorist Attack; 11 
September 2001; building damage; building construction, renovation. 


Interviewee Information: 

Mr. Kilsheimer was an outside structural engineering consultant hired by DoD 
immediately after the attack. He owns several structural engineering companies that do 
worldwide business. He has had personal experience with many major disasters 
including the Oklahoma City bombing. No other personal information is given. 


Topics Discussed: : 
Mr. Kilsheimer received calls from both New York City and the Pentagon 


Renovation (PenRen) group on 11 September asking for his help. He decided to respond 
to the Pentagon. His first action was to enter the building with emergency and FEMA 
teams and to determine whether a certain part of the building was structurally safe to 
enter. Often he would get to a certain place, tell the others to wait while he went ahead 
alone to check out the area. He continued to do this task after the fire was out for various 
agencies including the FBI, DPS, U.S. Marshals Service and the Armed Forces. 

He talks in detail about the strong construction of the building and how it 
withstood an incredible amount of damage. He hypothosizes that a structural engineer 
took part in planning the attack because of where the plane hit. He further thinks that the 
planners did not know that this wedge had just undergone renovation and that it was not 
yet fully populated. He relates the eyewitness accounts of two people that he spoke with 
immediately after the attack. 

Once the fire had been extinguished, remains recovered and the damaged portion 
of the building turned back over to the government, Mr. Kilsheimer was asked to put 
together the team to redesign the area. He goes into detail on how he organized that, 
which contractors he selected and how he utilized people who had been on the previous 
renovation team. Finally, he talks about lessons learned and possible structural measures 


that could be put into place to mitigate damage from a future attack. There is detailed 
explanation on how explosive forces dissipate and are distributed through a structure. 
Mr. Kilsheimer vowed at the time of the interview that rebuilding the damaged section 
would be complete by 11 September 2002. 
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Interviewers: Interviewer’s Organization: 
Diane T. Putney OSD Historical Office 
Interviewee: Current Address: 

Matthew Morris 

Date of Interview: Place of Interview: 

05 December 2001 Pentagon 

Number of Cassettes: Security Information: 

N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Corridor, center courtyard, A&E drive, Defense Protective 
Service, arcing. 


Abstract of Interview: 


Interviewee Information: 
Matthew is in charge of the generator crew that provides emergency power in the 
Pentagon. 


Topics Discussed: 
Prior to 9/11, neither Matthew nor his office was involved in any preparations for 


a threat against the building. On the day of the attack, he was in his office with John 
Robinson watching TV when the planes hit the World Trade Center. He left the office to 
go down to the Remote Delivery Facility (RDF) to check on some parts for generators, 
and was enroute when the plane hit the Pentagon. He had just gone in the 6" Corridor 
from the A&E drive when it hit, about 100 yards away. People were trying to climb over 
a locked fence between the 4" and 5" Corridors, so Matthew went back to the generator 
room, called John for the combination, and opened the fence. 

Matthew then went around A&E drive to the C-4 vault, where there were 4 sets of 
transformers in line from the doors all the way back. The C-4 vault is located just off of 
the 4" Corridor on the A&E drive between Corridors 4 and 5. The transformers were still 
energized and people were running through the vault trying to escape. They were coming 
from the area closer to Corridor 4 through the vault towards Corridor 5 to get away from 
the fire. There was about an inch of water on the floor, so Matthew went in and threw the 
disconnect switches to shut down the transformers. Bill Thomas, an electrical supervisor, 
also went down to the electrical vault in the basement that was feeding power to that 
section and secured the main power source. Matthew described the damage to the vault 
as a caved-in ceiling in the corner closest to the crash site with the back doors blown 


open and the outside doors to the room completely blown off. The electrical equipment 
was essentially undamaged. 

The people had gotten through there after the impact blast blew the doors off of 
the vault. Although the vault and the transformers were insulated, Matthew did not know 
how much damage was done by the blast, so he did not know the risk level of 
electrocution for the people running through the water. He got a ladder from the vault, 
and with the help of some military personnel, aided some people climbing down from the 
second level. A female Army LtCol. and another officer came out of the second floor 
window and down the ladder. The LtCol did not want to come out because she said that 
there were a number of people still in the room, but smoke kept pouring out and she 
eventually had to evacuate. 

Matthew then went to the 3 Corridor and out of the building to check on the 
emergency generator outside, which should have come on due to the power outages. He 
was going to shut it down, but noticed that it was on fire. It had been hit by the plane 
when it impacted the Pentagon. The building would still have back-up emergency 
lighting on battery power even after the outside generator was destroyed. Having done a 
salvage effort on the generator several weeks later, he said that the plane actually hit the 
top of the 40-foot container and set the 1,000-gallon fuel tank inside of it on fire. He said 
that it was that container fire that was visible on all of the news reports, not the airplane 
fuel. 

It was at this point when the Defense Protective Service (DPS) and the firemen 
were telling him to get out of the building. They did not want to let him back in, but 
Matthew told them that he needed to secure the electrical power to protect the fire and 
rescue personnel, so he was allowed to go back to the B-5 and C-3 vaults. Bill Thomas 
and Russell Taylor were also there. Of the 12 vaults in the building, they needed to 
secure those supplying power to any areas where there was water and/or structural 
damage. Figuring the safest place was the basement, Matthew and his men went to room 
ME857A, gathered all of their flashlights and radios, and brought them up to the rescue 
teams. They set up security lighting in the center court and on the A&E drive. The 
center court is where a triage was set up, and body bags were lined up for any victims 
that were recovered. 

As Matthew went around the building, he said there was smoke coming out of 
every crevice, and that the smoke got thicker as he went higher up. He said there was no 
way to back near the crash site on the A&E drive without a bottle of air. While at the C-4 
vault, he noted that there was a hole in the wall on the A&E drive about 5 feet in 
diameter, and that there was fire and smoke coming out of it. He did not see anything 
that resembled an airplane part in the area in or around the hole. 

Matthew did not leave until all the lighting was set up for the recovery effort. 
This was at about 2100. He came back early the next morning and was met with pretty 
tight security for the next few weeks. That morning, he and his crew refueled the light 
carts that had been set up around the center court and the A&E drive. The firefighters 
had requested that some vaults in the 6™ Corridor be shut down due to some arcing in the 
crash area. There were some uninterruptible power systems in that area that were still 
live because they were backed up by batteries. In addition, some of the power in that 
area was coming from an emergency power system in the 8" Corridor. All of this had to 
be considered that morning. While power needed to be secured in a number of areas, 


there was still a need for electricity in other places since the Secretary of Defense wanted 
the building to be open for business that day. Matthews shop kept a 24-hour watch after 
the attack with one person on the night watch and 2 people on the second shift. The 
remainder of the week consisted of ensuring all systems were operational. About one 
month after the crash, things were basically back to normal. In the future, Matthew’s 
crew will be able to secure a number of local electrical systems from the Building 
Operations Command Center (BOCC), but it is unclear how many of the high-voltage 
systems can be controlled from there. On 9/11 this capability had not yet been available. 
Lessons Learned: 

None noted. 
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Interviewers: Interviewer’s Organization: 

Diane Putney OSD Historical Office 

Interviewee: Current Address: 

Mr. Charles McCormick Office of Building Management, 
Pentagon 

Date of Interview: Place of Interview: 

25 October 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Pentagon; Terrorist Attack; 11 September 2001; second 
plane; evacuation; firefighting, roof fire. 


Interviewee Information: 
Mr. McCormick was a repair and alteration building management specialist for the Office 
of Building Management. No other personal information is given. 


Topics Discussed: 


Mr. McCormick was in and out of his office on the morning of the attack. When 
he became aware of the attacks on the WTC, he walked outside the building to check 
with the guard booth whether the threatcon had been increased. He was in view of the 
impact area when the plane hit. Although he did not directly see the plane come in, he 
turned in time to distinctly see the tail of the plane and the ensuing fireball. Mr. 
McCormick claims that a second plane (a jet) that he could not identify, flew over the 
building in a south-to-north direction, approximately 150 feet over the roof. This 
occurred minutes after the impact. 

Mr. McCormick, along with several other employees, had gone through Arlington 
County Fire Department training and a full set of firefighting gear. His duties, in case of 
emergency, were to lead firefighters through the building to the scene or to be able to 
enter dangerous areas in order to isolate building services. He describes his coordination 
with the Arlington Fire Dept’s incident commander. He also describes how he attempted 
to break windows (and how difficult it was to break blast-proof windows), run cables, set 
up emergency generators, etc. Mr. McCormick explains in detail the problem of the 
wooden construction of the roof , the lack of fire breaks in the roof and how the roof 
burned for days after the attack. He also talks about how immediately after the attack, 
once fire departments and rescue teams had responded, that the order was repeatedly 


given for rescuers to pull back from the building because of the possibility of another 
plane coming in. 

He speaks very highly of members of the building management staff and their 
performances immediately after the attack. Specifically, he mentions Steve Carter and 
Kathy Greenwell who manned the Building Operations Control Center. Despite losing 
power, these two stayed at their posts and relayed announcements over the building’s 
public address system, which was still functioning. 

Although not germane to the details of the attack, Mr. McCormick often gets off 
task during the interview and expresses his views of illegal immigration, internment of 
Japanese during WWII, what he would personally do to the organizers of the attack, etc. 
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Interviewers: Interviewer’s Organization: 
© Dr. Stuart Rochester OSD Historical Office 

Dr. Roger Task 

Interviewee: Current Address: 

Lt. Michael Nesbitt Pentagon 

Date of Interview: Place of Interview: 

07 November 2001 DPS Command Center 

Pentagon, Arlington VA 
Number of Cassettes: Security Classification: 
UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; DPS; communications center, MDW; 


EVAC; cell phones 


Interviewee Information: 

Nesbitt describes his responsibilities as follows: “supervise all people working in DPS 
records and communications center.” Includes dispatching of personnel in response to 
incidents, and contacting Arlington Fire in the event of a fire. 


Topics Discussed: 


Focus of the interview is on activity inside the DPS communications center throughout 
the initial attack and the days following. Nesbitt coordinated operations inside the 
command center and made the initial calls to Arlington Fire Department and other 
agencies requesting support. He is also the voice who came on the building-wide 
announcing system informing all personnel of the airplane attack, and giving the order to 
evacuate the building. 

Discussion of how and when the initial calls for Evacuation (EVAC) helicopters were 
made, and how communications and coordination commenced with outside agencies and 
Army troops from MDW and the 82" Airborne. 


Abstracted by 
CDR John H. Lackie 
19 October 2002 
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Interviewers: Interviewer’s Organization: 

Stuart Rochester OSD Historical Center 

Richard Hunt OSD Historical Center 

Interviewee: Current Address: 

James Phillips Commander, Operational 
Services Branch, DPS 

Date of Interview: Place of Interview: 

November 9, 2001 Pentagon 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: DPS 


Interviewee Information: As head of the Operational Services Branch, DPS, he 
supervises all five commands. The first works from 0700-1500; the second from 1500- 
2300, the third shift from 2300-0700, a Special Operations Attachment (SWAT team), 
and the Protection Service Unit that protects SECDEF and the high officials in the “Gold 
Coast” E-ring area. He also supervises a contracts compliance section. 


He was in 2E165 when the WTC was hit. After the second hit he called the SOD 
Commander, Captain Weston, to let him know that they should tighten up their posture 
based on what had happened. Chief Jester called him to go over contingency plans. He 
told LT Page, the acting watch commander, to get ready. At the time the plane hit he was 
in his office, 2E148. 


Communication within DPS and with other agencies. His key role is 


communications. He went to the DPS Communications Center to get the contingency 
plans into effect. His wife worked for DCSOPS Army and since he couldn’t contact her 
he continued to worry about her throughout the day. She was in the area of impact 
3C4__. He found out later that she had made it out, but worked all day in a command 
position not knowing. There was good coordination that day. That relied on the Council 
of Government (COG); tabletop exercises that include other agencies, and consequence 
plans. SECDEF was supposed to leave the Pentagon, but he did not leave. Officers were 
recalled from other shifts. 


Cordoning off the hot zone on 9/11. In the days that followed the military helped 
because of understaffing. Many corridors had to be cordoned off. The military assisted 
them from the 1“ to the 5" floors, Corridors A-E, from the 2" corridor to the 7" corridor. 


That was called the hot zone. There was a seal around that area. Military and DPS 
blocked it off. 


DPS equipment issue, They now have respirators as a part of their equipment. They 
also have new gas masks. The ones in use that day were “a piece of garbage” and were 
recalled. 
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Interviewers: Interviewer’s Organization: 
Dr. Stuart Rochester DPS Office, Pentagon l 
Dr. Roger Trask 

Interviewee: Current Address: 

John Pugrud 

Date of Interview: l Place of Interview: 


01 November 2001 


Number of Cassettes: Security Information: 
N/A Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 
Subject Terms/Key Words: Comsec, Mall, Facilities Division, DITRA, DARPA, JCS 
Abstract of Interview: 


Interviewee Information: 

John Pugrud is the deputy chief of the Defense Protective Service, and is head of 
the Defense Protective Security Services. This is the support agency to the DPS. They 
are responsible for the operational security, the information security, the Comsec security 
program, and the technical security program. They install cameras and alarm systems 
and design surveys for such systems for the Pentagon and delegated buildings in the 
NCR. They also run the incinerator plant for the destruction of classified material, and 
manage security for the cars used by the secretary and his deputy. 

Topics Discussed: 

John was in his office on the morning of 9/11. He had just left a meeting across 
the hall and was informed of the attacks on the World Trade Center. He had discussed 
going to a higher force protection condition with his boss due to the attacks in New York, 
and was on the phone implementing that instruction when he heard a thump, as if 
someone had tipped over a garbage can in the hallway. He heard on the radio while on 
the phone that a plane had just hit the Pentagon, and the fire alarms started going off. 
John hung up the phone and moved out. He gathered his staff and everyone else in the 
office and spread them up and down all five floors on the 2" Corridor to spread the word 
and start evacuating people. He did not have any of his people in the impact area when 
the plane crashed, but John said he lost an installation contractor who had gone into that 
area to smoke a cigarette just before the attack. 

As his people worked their way down the floors they encountered a Navy officer 
looking for fire extinguishers to rescue some people who were trapped and burning. 
About 4 of John’s group followed the officer into Corridors 3 and 4 and out into the A&E 
drive. There they saw visible fire in the walls and other people helping the injured. 


There was a wheel from the plane in that area, but they already knew what had happened. 
At this point, John started escorting people into the center court while keeping others who 
wanted to see what was going on, out of the way. The smoke was very heavy near the 
entrance to Corridors 3 and 4, at about 20 minutes after the crash. The evacuation 
continued, but after smoke was seen out the center court window over the 3-4 corner, 
John decided to take everyone out the Mall side. 

While the Pentagon had a plan for an evacuation, it was rarely practiced due to the 
workers’ busy schedules. However, within the last year leading up to the attack, it was 
practiced a few times, and despite some shortcomings with the PA system, John felt that 
the drills went well. John’s team had to control entry into the crash site for about 20 
minutes after their arrival until the fire department came onto the scene. It appeared that 
the fire fighters were initially working the outside of the building where most of the 
visible fire was, but gradually worked their way inside. Once inside, DPS and Steve 
Carter from the Facilities Division coordinated with the fire department to give them 
what they needed regarding building management. As far as communications went, John 
did not get onto a radio, since he doesn’t normally carry one, until 30-40 minutes after the 
crash. By then, he said things were going rather smoothly. 

Many of his people were busy controlling the flow of people coming in at 
Corridors % and 5/6, because in the A&E drive there was only access through certain 
points. They used the A&E drive between B and C rings as the access point and whoever 
was there picked up classified information, put it off to the side, and kept watch over it. 
John normally has 51 people working for him. Only 10 of them were working the offices 
in this immediate area, and they all assisted with the inside effort, while the remaining 
people helped outside picking up classified material, working crowd control, or aiding the 
survivors. 

At around 1900, they started working out the next day’s plan for security. They 
worked with operations and got officers to cover certain positions to make sure nobody 
left the area with classified material. The JCS chairman showed up at 1930-2000 wanting 
to go inside and see while the fire teams were changing their shifts, but John talked him 
out of it. John got home at about 2345 on the 11". 

The next afternoon, John and the DPS chief met with the FBI and the fire 
marshal, and it was determined that the FBI wanted to set up a joint operations center at 
Fort Myer, an offsite location with a lot of phones to coordinate the law enforcement and 
fire efforts. Starting on the 12", John would be working from Ft. Myer. Because the 
President wanted the building open for business on the 12", there was a great concern 
about the safety of those who would be in the building, as well as the preservation of the 
crime scene from Corridors 2 to 7. People returning to work under “normal operations” 
might want to return to their offices in those areas if it didn’t look or smell bad, but these 
areas needed to be secured. 

John feels the greatest challenge since the attack is being ready for another one. 
There exists a program called “Tie-down” which addresses the bio-chem threat, and this 
program is being accelerated. The Army is working with agencies such as DITRA, 
DARPA, and others who are interacting with what is going on at the Capitol, picking up 
lessons learned and sharing them with the Pentagon. We have made great improvements 
in this effort. 


Lessons Learned 

DPS manpower is insufficient for the work it is expected to do. Since the 11", its 
people are working 12-hour shifts with limited days off. We need to push the detection 
wall out farther so that the first interface with the enemy occurs well outside the wall. 

We can’t expect the Army to shore up the inadequate DPS numbers because they 
are also being asked to do many other things. Questions need to be asked, such as “Can 
we get the Reserve units to augment what the Army is being asked to help us with now?” 
We are fully utilizing contract security guards, so the ability to replace them does not 
exist. 

The Remote Delivery Facility (RDF) has been a big improvement in security. It 
keeps the screening process out of the building, and it is run by trained screeners. Ifa 
truck shows up unexpected, it is turned away. 

About 80 safes showed up damaged, and we couldn’t tell who they belonged to. 
In the future, safes should be stenciled with room numbers, so that even when they are 
damaged, at least we can track them to their owners. 

Creating a security barrier around the crash site was difficult but important. We 
had to keep security personnel away from the construction and construction workers 
away from the classified recovery process. In addition, fire workers, DIA, NSA, and 
DoD were all around the immediate vicinity trying to do their jobs, and access control 
was very difficult. Lt. Stout and Capt. Harper came up with a solid security plan to help 
with this. 
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John Robinson Pentagon 
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05 December 2001 Pentagon, Arlington VA 
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UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 
Pentagon; Terrorist Attack; 11 September 2001; RDF; electrical power; cart; 


Interviewee Information: 

Robinson is general operator and power controller for the Pentagon. He is a “day-man” 
for the generator shop, responsible for maintaining all generators for “life safety.” Life 
safety involves maintaining power to emergency lighting systems, elevators, escalators, 
and stairway lighting. 


Topics Discussed: 


Robinson was in the building on 9/11. He had been scheduled that morning to perform 
weekly maintenance on a back-up generator in the vicinity of the impact site, but when 
WTC was hit, he stayed in his office to watch the unfolding events on the television. 
when the Pentagon was struck, he was on a “self-propelled cart.” He transported 
casualties and medical personnel as needed on his cart, and provided water from the 
Remote Delivery Facility (RDF) to wherever it was needed. 

On the 12" he went into the impact area with DPS, FBI and other building maintenance 
personnel. Wearing protective gear, his job was to ensure power was secured in the area 
where the fire was still being fought and rescue and crime scene personnel were 
operating. He described his visit to the impact site on the 12" as the worst experience he 
has had while working at the Pentagon. He provides a graphic, visual description of the 
scene. 

His other duties in the days following the attack included providing “light carts,” portable 
lighting powered by small kerosene generators, in areas in which power was secured and 
emergency personnel were still operating. He was responsible for filling the light carts 
daily. 
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Interviewers: Interviewer’s Organization: 

Diane Putney OSD Historical Office 

Interviewee: Current Address: 

Mr. Dennis Smith Office of Building Management, 
Pentagon 

Date of Interview: Place of Interview: 

29 October 2001 Pentagon, Arlington VA 

Number of Cassettes: Security Classification: 
Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Pentagon; Terrorist Attack; 11 September 2001; initial 
response; building collapse; FBI 


Interviewee Information: 

Mr. Smith was a maintenance inspector for the Office of Building Management and a 
member of the Pentagon Emergency Action Team. No other personal information is 
given. 


Topics Discussed: 


Mr. Smith had been inspecting work on the morning of the attack, when he went 
back to the office to do some paperwork. This is when he became aware of the situation 
at the WTC; subsequent to this he went to the center courtyard for a smoke. He heard the 
approaching plane, engines at full throttle, and turned in time to see the tail and, then, the 
explosion and concussion, which was felt in the courtyard. He immediately went to the 
area that had been hit and began to do a survey of the damage. He describes the fire, 
smoke and water from broken pipes; people trapped on the third floor beating on 
windows, and bodies and parts of bodies throughout the damaged area. Mr. Smith made 
mental notes of the damage and then gave this information to the fire department’s 
command post in the center courtyard as well as the building manager in his office. 

There is extensive description of the building damage, especially in the forth corridor. 
He specifically comments on the blast-proof windows and how tough it was to break 
them; it took him ten hits with a pickax to make a small hole for a cable to pass through. 

Subsequent to the initial survey work, Mr. Smith went into the building to isolate 
valves. He also describes in detail the Building Operations Control Center (BOCC), with 
its five big screens that can monitor any type of alarm throughout the building. He talks 
about how the FBI took control of the building as a crime scene soon after the rescue 
efforts had been completed. The FBI controlled access to the building for doing their 
investigative work; they collected and inventoried airplane parts in order to try to 


reconstruct what happened. As they completed the investigation of areas, they 
systematically released those to the building manager’s office for personal effects 
recovery. 
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Interviewers: Interviewer’s Organization: 
Diane T. Putney OSD Historical Office 
Interviewee: Current Address: 
Alvina Woodson UNK 
Date of Interview: Place of Interview: 
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UNK Unclassified 


Name of Project: Pentagon Terrorist Attack Incident 


Subject Terms/Key Words: Abstract of Interview: 


Pentagon; Terrorist Attack; 11 September 2001; contracts; memorial service; Butler 
Building; Protocol Office; 


Interviewee Information: 

Woodson is a contract specialist for the Department of Defense. Her main 
responsibilities involving contracting support for facilities in the Pentagon and for 
construction. 


Topics Discussed: 
The interview describes her evacuation from the Pentagon on 9/11, which was orderly 


and without incident. All personnel from her office evacuated safely, and by the next day 
she was back at work in temporary office spaces located in the Butler Building. 

For a time following 9/11 she was assigned to escort unbadged personnel into the 
Pentagon. Eventually, she was assigned the job of providing primary contracting support 
for the Memorial Service at the Pentagon on October 11". 

She describes the contracting work she performed for the Memorial Service, including 
arrangements for hotels and meals for family members. She provides estimates of the 
numbers of family members who attended the memorial service from out of town and the 
number of hotel rooms that were provided (she estimates 2,200 — 2,500 out of town 
family members and approximately 750 hotel rooms were provided). She also arranged 
contracts for counseling rooms in the hotels, hospitality rooms, seating contracts, tents, 
Jumbotron televisions, and even portable toilets. 
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